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1. civility

CIVILITY

thty 1S not a sign




“[I]n the classical sense, civility and
politeness are ... indications of how life is to
be best lived in cities in which citizens are
dependent on one another and the state for
functional relations within complex social
networks.”

-- Civility: A Cultural History, Benet Davetian
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With of survey respondents describing their
colleagues as or

the overall climate of the profession appears to be that
of

However, incidents of “bad behavior” are not
uncommon. experienced uncivil or unprofessional
behavior in the last 6 months.

Survey Of llinois Lawyers 2014 lllinois Supreme Court Commission on Professionalism
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Inappropriate comments about a lawyer’s
age/experience

Racially or culturally insensitive comments

Sexist comments

*of those who experienced incivility in the last 6 months

Survey Of lliinols Lawyers 2014 lllinols Supreme Court Commission on Professionalism

38% Experienced Rudeness*

Inappropriate interruptions of others
Sarcastic or condescending attitude

Inappropriate language or comments in letters or
email

Swearing, verbal abuse, or belittling language

*of those who experienced incivility in the last 6 months

‘Survey Of liinois Lawyers 2014 Wlinois Supreme Court Commission on Professionalism

Deliberate misrepresentation of facts

Playing hardball (not agreeing to reasonable
requests)

Indiscriminate or frivolous use of drafts,
pleadings, etc.

Inflammatory writing in briefs or motions

Survey Of lllinois Lawyers 2014 Illinols Supreme Court Commission on Professionalism
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Makes it more difficult to resolve a matter (94%)
Makes practice of law less satisfying (92%
Harms public confidence in judicial system
Leads to increased litigation costs (89%)

Tends to prolong discovery/negotiations (88%)

Discourages diversity in the profession (519

Survey Of ling 14 Ilinois Supreme Court Commission on Professionalism

Impose/enforce court or judicial consequence
Training/CLE on civility and professionalism
Mandatory CLE on civility and professionalism
Educate judges to better deal with incivility
Increase law school professionalism training

Create mechanism for reporting to ARDC or other
tribunal

Survey Of linois Lawyers 2014 Ilinois Supreme Court Commission on Professionalism

civility
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2.
professionalism
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3. mentoring

History of the lllinois Supreme Court’s
Lawyer-to-Lawyer Mentoring Program
Program born & pilots in
adopted & statewide implementation prepped
Program launched with in June
& materials updated
Eligibility expanded with

developed
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1 of Tenm Surveys

Enc
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Greatest Gen.
Brown 1913-1924

Silent Gen.
(1925-1945)

Baby Boomers
(1946-1064)

en.
(1965-1979)

Millennials
(1980-1999)

Data from CNN

Gen.Z
(2000-present)

e miller

Greatest Gen.
Brown 1913-1924

Silent Gen.
(1925-1945)

er group with 87 milli

Baby Boomers
(1946-1064)

n, but much more diverse

Gen. X
(1965-1979)

S4%

Millennials
(1980-1999)

Gen.Z
(2000-present)
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According to the American Bar Association:

Approimatndy

1.3 million

laweyers in America
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THE

GAVEL

GAP
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diversity

5. future law
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DIY And Nontraditional Is Growing
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1988 2013
e 0 O O v

$70,750 annuélly $49,090 annually

30% decrease
over 25 years
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. Greater use of technology and electronic resources
. Work more efficiently and have simplified legal
processes; introduce alternatives to billable hour (2017)

. Cost of software programs/keeping abreast of technology
. Overcoming decreasing levels of demand and maintaining
profitability and financial security

3/14/2018
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lllinois Supreme Court Commission on Professionalism

Phone 312-363-6210 mark.palmer@2civility.org
www.2civility.org @2CivilityMP
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