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S 

The  
OurFamilyWizard® 

Website
Simple, Safe, Effective and Accountable Communication

Structured Communication = 
Reduced Litigation

“So many of the disputes that bring families back to court time and time 
again involve communication breakdowns. ‘OurFamilyWizard.com’ 
provides families with an excellent communication vehicle that when used 
regularly should substantially reduce the need to come back to court.” 

“More important, regular use should help reduce the level of animosity 
between parents that can be so harmful to children. Even families not 
involved in court proceedings should benefit from ‘OurFamilywizard.com.’ 
It is an effective tool that allows parents to plan and implement…” 

-The Honorable James Swenson
 Assistant Chief Judge, former Chief of Family Court 
 Hennepin County - Minneapolis, MN 
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“Why not just 
use email?”
A practical example… 

The Narrative 
Actual Correspondence

Schmuck-wad, you didn’t pay, I still don’t know what’s happening with 
swimming, and your sch*** girlfriend is making Lily uncomfortable…
again! She probably wouldn’t be if she was closer to your age than hers, 
but I wouldn’t expect you to think about her instead of you, being the 
putz that you are. Are you going to take on swimming lessons 
completely? You know I work those afternoons. Or, are you too busy 
acting the 17 year old to realize that your daughter might appreciate 
having her father at the meet. Also, I’m picking up the kids from the 
dentist on the 6th to trade off. Again, please pay me. 

It takes more than email to get past the creative 
narrative.
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Empower Parents

Every page documents when 
parents last viewed 

information

The homepage directs parents to 
new entries 

 
They may receive text  

or email alerts about new entries

Messaging
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Messaging 
ToneMeter 

Message Report
The OurFamilyWizard® website

1302 2nd St NE Suite 200
Minneapolis, MN 55413
http://www.OurFamilyWizard.com
Info@OurFamilyWizard.com

 

Message Report

To:

Message:

Date:

From:

Subject:

Message:

Date:

From:

To:

Subject:

Message:

Date:

From:

To:

Subject:

Attachments

Message:

Date:

From:

To:

Subject:

Sally Smith generated this report on 09/22/16 at 09:59 AM. All times are listed in America/Chicago timezone.

1 of 4

06/04/2014 9:12 AM

Jon Smith

Sally Smith (First View: 06/04/2014 9:29 AM)
Lily Smith (First View: Never)
Grandpa Smith (First View: Never)
Vacation

We will be leaving for vacation on Monday at 7 am.

2 of 4

06/04/2014 9:09 AM

Jon Smith

Sally Smith (First View: 06/04/2014 10:34 AM)

Soccer

I know something came up last week. I'm not saying it's your fault, but the devil is in the details. Don't be late as usual this time.

3 of 4

06/04/2014 9:05 AM

Jon Smith

Sally Smith (First View: Now)

Homework

propermissionform.pdf

I have attached Lily's homework assignment to this email.

4 of 4

06/04/2014 9:04 AM

Jon Smith

Sally Smith (First View: Now)

Birthday Party

Lily was invited to a birthday party this weekend. The invitation is in her backpack.
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Calendar

Remove pressure points  
from scheduling

Calendar

Remove the  
“He Said/She Said”

Events 

Month View
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Calendar
Trade Request 

Simple 
modification 

requests

Approved offers 
automatically 
change the 

calendar

Calendar
Journal 
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Calendar
Holidays 

Info Bank
Share Files – Medical Records 
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Expense Log
Expense Sharing – OFW Pay 

Expense Log
Making Payments 
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Expense Log
Making Payments 

Expense Log
Reporting 
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Sticking to the Basics
Schmuck-wad, you didn’t pay, I still don’t know what’s happening 
with swimming, and your sch*** girlfriend is making Lily 
uncomfortable…again! She probably wouldn’t be if she was closer 
to your age than hers, but I wouldn’t expect you to think about her 
instead of you, being the putz that you are. Are you going to take 
on swimming lessons completely? You know I work those 
afternoons. Or, are you too busy acting the 17 year old to realize 
that your daughter might appreciate having her father at the meet. 
Also, I’m picking up the kids from the dentist on the 6th to trade off. 
Again, please pay me. 

Professional Account
Transparent and Accessible Communication 
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Professional Account
Transparent and Accessible Communication 

Professional Account
Transparent and Accessible Communication 
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Professional Account
Complete Transparency 

Security Matters…
•  SSL certificates 
•  Firewalls 
•  Multiple levels of 

encryption 
•  Defined Session Variables 
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Model Order Highlights

Provide a  
Deadline

Exclusive 
Communication

Name 
participants 
and order 

access Limit 
Messaging

Memorialize 
reimbursements 

and  
payments

Declarations 
When Needed
•  Business Record 

Affidavits
ü  Printed from OFW server on letterhead 

ü  Include Declaration of Authenticity 

ü  Signed, dated, notarized 

•  Obtain a login history 
for both parties
ü  Date/Times of each sign in 

ü  IP address of each sign in  
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Mobile Phone Access
Android and iPhone Apps 

Special Programs
Scholarship and Military Discount 
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“Is the program 
ever contested?”
Practical examples… 

Kentucky Court of Appeals
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Pennsylvania OFW Challenge 
“Perplexing”

OFW en español!




